HumanWare Communicator FAQ 
Q:  What is the difference between the Deaf-blind Communicator and a HumanWare Communicator package?

A:  The Deaf-blind Communicator (DBC) combines the simplicity of the familiar Key Soft interface made popular by the BrailleNote products, and a communication companion device.  The basic DBC provides three types of communication for deaf-blind users: face-to-face, TTY, and SMS Texting. (Other powerful features can be activated by the user if desired to use on the BrailleNote device).

An Apex or Brailliant Communicator package provides a deaf-blind user the tools to communicate in today’s digital world.  Wirelessly connecting a BrailleNote Apex or a HumanWare Brailliant with an iPhone allows a deaf-blind user to use the Braille input keys to control the iPhone, while providing the screen content in Braille on the Braille display.  Users can type text messages in the iPhone’s Messages app, read and write emails, etc, all while keeping their hands on the Braille device.  With the addition of the HumanWare communicator app, a deaf-blind user can hand the iPhone to the sighted person and use the app to have a face to face conversation with them in real time.  

Q:  What Apple device do I need to run this app?


A:  The HumanWare Communicator runs on an iOS device (iPhone, iPad, or iPod Touch).

Q:  Is the packaged iPhone activated with a carrier?

A:  The iPhone which is included in the Apex and Brailliant Communicator packages is an unlocked iPhone 4S which can be activated by any of the North American providers which accept iPhones. 
Q:  What Braille devices work with the HumanWare Communicator app?

A:  HumanWare supports connecting a BrailleNote Apex BT 18 or 32, or a Brailliant BI 32 or 40 cell display to an iOS device.

Q:  Where do I find the HumanWare Communicator app?


A:  Simply visit the app store using the iOS device and search for HumanWare Communicator.

Q:  I purchased an apex or Brailliant Communicator package and was told the HumanWare communicator app was included in my purchase.  How do I obtain this app?

A:  Upon purchase of your package, you will receive an email with a gift receipt link.  It is recommended to open this email directly on your iOS device and tap on the link in the body of the email to be taken directly to the app store.  Once the link has been tapped, the app will immediately begin downloading to your device.
Q:  When do you expect to have the app in the app store?


A:  The HumanWare Communicator should be in the Apple App Store in August of 2012 
