[image: image1.jpg]) .
H umanuare see things. differently.





FREQUENTLY ASKED QUESTIONS 
           BRAILLIANT 



BI X-Series

This document outlines some of the most frequently asked questions that you might have when getting to know your Brailliant BI X series display. 
What is unique about the Brailliant BI X series braille displays?

The Brailliant BI X series is one of the most connected and smart refreshable braille display to date. The new X series starts the journey of an intuitive continuation of KeySoft, “KeySoft LITE” HumanWare’s flagship accessibility suite giving you the tools to be more productive on a refreshable braille display. 

The Brailliant BI X series introduces two braille displays, Brailliant BI 40X and BI20X and with some slight hardware difference.  

Both, however, have the benefit to instantly download books and resources from participating online libraries such as Bookshare, NLS bard and NFB Newsline making it one the most convenient braille displays to access digital content. 
What are the characteristics of this new Brailliant BI X series? 

· Ergonomically positioned thumb keys, cursor routing keys above each Braille cell. 
· Brailliant BI 40X only : 3 intuitive command keys located on each side of the Braille display (6 in total) 

· Introducing the latest Bluetooth 5 connectivity for a more robust, and  reliable connection. (Brailliant BI 40X only)
· Onboard WiFi for direct download from online libraries such as Bookshare, NFB Newsline and NLS BARD

· Light and compact 
· Brailliant BI 20X: 93 mm X 182 mm X 23 mm 
(Weight 400g)
· Brailliant BI 40X: 305 mm x 90 mm x 21.8 mm
(Weight 700g without the carrying case)

· Flexible connectivity to PC, MAC, Apple iOS,  and other mobile devices via USB or Bluetooth. 

· Crisp and responsive Braille cell display

· Strong and robust materials to allow a better strong connection through Bluetooth 

· Intuitive onboard SMART applications, powered by KeySoft Lite

What are the available models? 

The new Brailliant BI X series braille displays provide large amounts of Braille and productivity applications in a compact design for efficient use.  The Brailliant BI X series comes in two different models:

· Brailliant BI 20X with Braille input keys and 20 cells of high quality Braille.

· Brailliant BI 40X with Braille input keys and 40 cells of high quality Braille.

What are the differences between the existing Brailliant displays and the new Brailliant series?
This new Brailliant BI X series introduces smart applications along with a more powerful hardware platform offering the best in connectivity and flexibility. It includes similar characteristics in terms of shape and dimensions but it has now as the predecessor but with much more added value. Below is a list of the hardware perspectives:

Brailliant BI 40X
1. Features KeySoft Lite

2. Bluetooth 5

3. Wifi 2.4 and 5 GHz
4. Internal storage 32 GB

5. USB C

6. USB port
7. Stereo speakers

8. Audio jack

9. Microphone

10. Home button
11. 4 thumb keys

12. 6 command keys

Brailliant BI 20X

· Features KeySoft Lite

· Bluetooth 4.2
· Wifi 2.4 ghz
· USB C

· USB and SD Card ports
· Internal storage 16 GB

· Mono speaker

· Audio jack

· Removable battery

· Home button

· 4 thumb keys
What is included in the box? 


The Brailliant BI 40X comes with: 

· Brailliant BI 40X Braille display 

· Carrying case 

· USB-C cable     

· Wall AC adaptor for charging.
· Printed getting started guide
The Brailliant BI 20X comes with:
· Brailliant BI 20X braille display

· Nylon carrying case

· USB-C cable

· Wall AC adaptor for charging
· Printed getting started guide
What happens when I first start up my Brailliant or restore to factory setting?
When first starting up your Brailliant BI X braille display you will be prompted Starting KeySoft on the braille display. Moments later, you will be prompted with a selection of system languages to select from. English is the default language and “language: english” shows on the display. If you wish to continue with English as the device language, select Close. 

Selecting another language changes the translation of the menu items and the braille translation table.

To select a language other than English:

1. Press Enter to open the Language Selection menu.

2. Select a language from the list.

3. Press Enter to close the list. 

4. Press Close to close the Language Selection menu.

When you have completed the language selection process, the device restarts automatically and shows “restarting” on the display. 

When the restart is complete, “terminal” appears on the braille display. Your Brailliant BI X is now ready for use. 
What languages are supported on the Brailliant BI X series?

The following system languages are supported:
· English

· French

· Norwegian

· Dutch

· German

· Italian

· Swedish

· Russian

· Arabic

What is KeySoft Lite?

KeySoft Lite is the user interface that allows for a better experience when using the internal menus and onboard applications. It is both the environment you see when you start your Brailliant BI X, such as the main menu and various KeySoft apps like KeyPad and Victor Reader, etc. KeySoft lite is an intuitive and user-friendly interface that puts ease of use and braille at the upmost front focus point, allowing you to control all the smart onboard applications effectively.  
For example, KeySoft handles all the Braille input and output. It also controls keyboard entry when you use the various onboard apps. In short, KeySoft is the interface you experience when using your Brailliant BI X Braille display, ensuring everything is both productive and efficient when using the device. 

Speaking of efficient, KeySoft includes such features as first letter navigation, allowing you to reach various items more efficiently, just by typing their first letter. 
What is the difference between KeySoft on the HumanWare’s BrailleNote and KeySoft Lite on the Braillinat BI X series?

KeySoft is the user ecosystem that makes using HumanWare’s braille products simple, yet productive. KeySoft lite carries many characteristics over as KeySoft on brailleNotes, including familiarized short cut commands and efficient navigable elements. KeySoft Lite is a closed system which means you are unable to install any additional applications. If you are already familiar with KeySoft and KeySoft Lite, learning HumanWare’s braille products will be an ease. 

What applications are included in KeySoft Lite?

The Brailliant BI X series includes several onboard applications. Apart from the main function as a working braille display, you have the following integrated Applications. Please note due to some differentiation on hardware some future features might not be available on the Brailliant BI 20X Braille display. 
· Terminal
· Editor: KeyPad
· Victor Reader
· File Manager : KeyFiles

· Calculator: KeyCalc

· Date and Time

· Options
· Online Services

· User guide
What files are supported?
The Brailliant BI X series supports several file formats. 
· The KeyPad application supports:

· DOC, DOCX, TXT, BRF, BRL, BRA, BAN and PDF
· The Victor Reader application supports:

· BRF, PEF, TXT, HTML, DOCX, NISO, RTF, BRA, BAN and PDF
What file format is created when creating a document through KeyPad, and is it possible to change the file extension?

When opening, editing or creating documents using KeyPad you will automatically be working in a TXT file. It is not possible to save the file in an alternative file format. 
What happens when editing DOCX files?
When opening a DOCX file in the editor, you are immediately working with the TXT file. Once saved, the file that will have your changes on will be the TXT file. You will basically have two files, the original file which is the DOCX that you used to open, and then the TXT file which is the file that has any changes. 
Is there a maximum file size that can be opened on the Brailliant BI X series?

Yes, the maximum file handling size is different depending on the Application being used and the file type. In the Keypad, editor application a basic rule of  2MB should be respected. If a file exceeds this size, you will receive a “file too large to open” notification. However, the Victor reader application has a far greater threshold, please refer to the “Is there a file size limit when using the Victor Reader application?”
Is there a way to open BRF files without the file being translated by the onboard braille translator?
Yes. To avoid BRF files from being translated, open the BRF file using the Victor Reader application. This can be very useful if you want to read a BRF file as it is without any further translation. Example of this could include braille music or simply a BRF file that contains a mix of braille tables (Contracted and uncontracted).
Can the Brailliant download books directly from online libraries.  How is this done?

Books can either be read from one of the available storage media, (USB thumb drive, SD card, or internal storage), or by connecting your Brailliant to an available wireless network. Once connected to WIFI, you can download books from Bookshare, NFB Newsline or NLS Bard.

Are DAISY books supported in Victor Reader?

Yes, Bookshare books can be downloaded and navigated using the DAISY elements.

If someone gives me a file to read, can the Brailliant read standard document formats, such as Microsoft Word files?

Yes. Providing a thumb drive or SD card with files in the .doc, .docx, PDF, .txt, .brf and .brl format can all be read using KeySofts internal applications. Brailliant has an internal braille translator and provides fantastic forward and backward braille translation.

Am I able to type and read in other languages, and ensure the braille and print is correct?

Yes. Thanks to Brailliant’s multiple language profiles, you can set multiple language options depending on the language you are typing or reading.  If you need to go to a Spanish class for example, you simply change your language profile to Spanish from within the KeySoft settings, and the braille and translation will be changed to your preferred Spanish braille table. 

Please note that importing latin text to the editor might appear wrong. If this is the case you will need to ensure you select the correct Unicode table to use. Please refer to “Reading Latin text with the Brailliant section”.
How do I Read Latin text with the Brailliant BI X

If you a document containing accented characters in the Editor, they might not be displayed correctly in Braille. If this is the case follow the below steps:

1. Press Space + M to open the context menu
2. Select File Menu
3. Select the last item in the list “Select encoding”
4. You will be given a list of encoding options. 

5. Choices are: UTF-16, UTF-8 and ANSII Windows 1252 

6. Select UTF-16 

7. If the braille characters are still not showing correctly, follow the above same steps but select a different encoding option.

If I have multiple language profiles available, is it possible to quickly toggle between them?

Pted wYes. If you have previously created multiple language profiles you can simply press Backspace with dots 1,2,3 to toggle through your created profiles. This is extremely useful if while in a document you wish to change your braille reading to a native foreign language such as French or Spanish. 

Can I toggle between contracted and uncontracted braille?

Yes. When setting up your Braille profile, you are asked to configure your preference for contracted braille and uncontracted braille. Please refer to “How to create a new Braille profile” if you need to create a new Braille profile.  This is a great hidden gem that allows you as a user to control what is shown on the braille display. If you come across a contracted word that you are not familiar with, pressing Backspace with G will toggle from contracted braille to uncontracted thus expanding the word, allowing you to learn the contraction. To toggle back to Literary braille, you will need to press Backspace, space with G.

How do I create or configure braille profiles?

By default, you will have an active braille profile that is pre-configured to your language you selected on the initial startup. The Brailliant BI X can store up to 10 braille profiles. 

To configure your profile, follow the below steps.

1. From Main Menu, press Space with O for the options menu

2. Press B until you are prompted with braille profile, then press Enter. 

3. Use your Next and previous thumb keys to scroll through the available profiles and option to add. 

4. If you wish to add a profile, select “add profile” Alternatively, continue with the following steps.

5. Move to the profile you wish to configure and press Space with M to open the context menu. 

6. Use your Next and Previous thumb key to “configure profile” then press Enter. 

7. You will now have the options to configure name of the profile and braille preferences. 
How can I check my firmware and update if needed?

From the device’s main menu, navigate to the Options menu and activate it with enter or a router key. Navigate to the About option and activate it.  From within this menu, you will see the version number.

Can the Brailliant KeySoft Lite be upgraded?

You can update KeySoft Lite using several methods.  The simplest is by connecting it to WIFI.  When connected, the Brailliant will automatically recognize there is a new firmware available and prompt you to download and install it. Suppose you have Automatic check for updates disabled. In that case, you can manually check for upades by visiting the software update menu item from the options menu.   Alternatively, you can put the .SWU file you download from HumanWare’s web site to a thumb drive or SD card, insert them into the Brailliant. Within around 30 seconds, the device will restart and see a progress indicator.  Do not remove the storage media or power off the Brailliant during the update process. 

Please note, the Brailliant will need a minimum of 50% battery to perform the upgrade and connected to the power supply. 

What size SD card can I use with my Brailliant BI 20X?

The recommended maximum size of SD card is 64 GB. Brailliant BI 40X does not have an SD port.
What is the circle button in the center of the thumb keys?

This button acts as the device’s home button.  When accessing local content on the Brailliant, the home button will bring you to the device’s main menu.  When connected to an external device such as a computer or smartphone, pressing this button will bring you back to the local interface where you can change devices, or access the internal applications of KeySoft.

How many devices can I connect the Brailliant BI X series to at once?

Brailliant can connect to up to 5 Bluetooth devices at once along with one USB connection.  To switch from one device to the next, simply tap the center circle home button between the thumb keys, and select your desired device to toggle to.

How do I turn the Brailliant BI X series on and off?

A long press and hold of the power button on the left side of the Brailliant will power it on.  While powered on, performing a long press will force shut down the device. When powered on you will feel a long vibration, you can select the “Power Off” option from the main menu of the Brailliant to shut it down completely.  You will feel a double vibration when completely powered off.  

While on, a single quick tap of the power button will put the Brailliant to sleep and wake it up.

In the menus, if I know what I am trying to get to quickly, is there a faster way to navigate the menus?

Yes, in any menu, simply press the first letter of the item to jump quickly to it. 

Is there a quick way to check the Brailliant’s battery level?

Yes, pressing Enter + dots 1,2,3,4 will display the battery level.

What online libraries can the Brailliant connect to?

Currently using the Victor Reader application you can connect to the following online libraries:

· Bookshare

· NFB Newsline

· NLS Bard

What screen readers are the Brailliant Braille displays compatible with?
· Windows 8 and above using Jaws 18+
· NVDA

· Mac OS 10.15+
· iOS Voiceover 13.6+
· Dolphin SuperNova

· Chrome and Android – Currently in development 

Is there a way to customize the main menu?

Yes. If you find that certain applications are not being used you can decide to hide or shows applications from KeySoft’s Main Menu. Follow these steps to show/hide applications:
1. Go to the Main menu.

2. Select Options.

3. Press Enter. 

4. Go to Main menu applications.

5. Press Enter.
6. A list of the Main menu applications will appear. Go the Application you wish to take off the menu, and press on Enter to toggle it to Off. Pressing Enter again will toggle it back to On.
7. Press on Save to apply the changes.  

What is Exam mode and how do I activate it?

The Exam mode is used to block certain functions and applications from the Brailliant for a certain amount of time. While the Exam mode is active, you will only have access to the Terminal functions. All other applications and the use of an external memory (USB drive or SD card) are blocked while this mode is active.
When activating the Exam mode, you will be prompted to enter a time between 1 and 360 minutes (6 hours) and will be asked to enter a desired password to turn off the exam mode. 

To unlock the device, you will need to either wait for the selected time to run out or enter the selected password. 

Upon restarting the device, if the period selected is not completed yet, the device will automatically go back to Exam mode.

To activate the Exam mode:
1. Go to the Main menu.

2. Select Options.

3. Press Enter. 

4. Go to Activate Exam mode.

5. Press Enter.

6. Enter the desired time (between 1 and 360 minutes).

7. Enter the desired password to unlock the exam mode.

8. Press Ok.
I have accidentally forgotten the password to exit Exam mode; what can I do?

If you have forgotten the password to exit you out of Exam mode, you will have to wait until the time you entered has come to a stop. Only then will you be able to reuse the Brailliant. Unfortunately, there is no reset or special code that can be entered.
Can I charge my Brailliant with a wall power adapter? 

You can charge your display with any standard USB power adapter. Here are some specifications regarding the adapter; the voltage should be 5 VDC and a minimum current of 500mA. The adapter must be a switching adapter or switching power supply.

What is the warranty for the Brailliant displays? 

The Brailliant displays from HumanWare have a 2-year warranty on parts and labor. It’s also possible to purchase a Service contract via Customer Service at 1-800-722-3393
What is the battery life and how do I recharge it? 

To optimize the battery calibration, we recommend charging the device for a minimum of 4 hours before the first use. After the first use, it will take 4 hours to charge the battery fully. 
When connected to a computer, the Brailliant's battery recharges by default through the USB port.  When fully charged, the Brailliant can be used for up to 20 hours when used with Bluetooth.

Is the battery user replaceable?

· The Brailliant BI 40X battery is not user-replaceable. Please contact HumanWare to replace it.
· The Brailliant BI 20X does however, have a user-replaceable battery. Please note that the battery is bespoke to the braille display; therefore if you require a new battery please contact HumanWare. 

Is there a care plan option when purchasing the Brailliant BI X?

Both USA and Canada do offer a care plan program for the Brailliant BI X. Please contact the HumanWare sales team to discuss your options. 
How do I access the KeySoft suite of applications?

When the unit is powered on, you will be prompted “Terminal”. At this point you will be in a liner menu where you can move forwards and backwards to the various applications that are available. Refer to “How do I navigate in a menu?” for guidance on this.  

How do I navigate in the menu?

In traditional KeySoft fashion, you have various methods of navigating through the menu. To move forward you can use your space bar and to move backwards you can use the backspace. Alternatively, you can use your front thumb keys. The far right thumb key called “Next” will jump you to the next item. The far left thumb key called “Previous” will jump you to the previous item. The two inner thumbs keys are for braille reading and can also be used to move through items. However, this method will allow you to read all braille line before moving to the next or previous item. 
Does the Brailliant BI X support audio and TTS?

As of the launch, the Brailliant BI X will not have Audio or TTS support. However, the hardware is available to include such enhancements in future updates. 

Can the Brailliant be connected wirelessly?

The Brailliant displays have built-in Bluetooth support. You can wirelessly connect to a PC and/or mobile devices.

What can I do if my Brailliant beeps?

Depending on the situations if you hear beeps it could mean a variety of different things. 

· Low battery warning (15%, 10% and 5%) = 1 long beep

· Invalid key = 1 short

· Connection WIFI = 2 short beeps

Beeps can also be disabled. To do this, follow these steps: 
1. Press Space + O to access the Options menu.
2. Select User Settings
3. Press B to jump to beeps. 
4. Press Enter to toggle between on and off. 

I have an older iphone that does not support ios 13 and above, can I still connect the braille display to it?

Due to Apple only supporting the new HID braille support on version 13 and above it is not possible to connect your braille display to any iOS phones that do not support 13 +.  

I am trying to connect my Brailliant to my iPhone, how do I do this?

The Brailliant can be paired with iPhone and iPads running iOS 13.6 or later. 

Please follow these steps on the Brailliant:

1. Navigate to the Terminal Application from the main menu. 

2. Select “Add Bluetooth device”.
Now on your iOS device:

1. Tap on the settings application from the Home screen. 

2. Tap on "Bluetooth"

3. Under the heading list of other device, the Brailliant should be listed with the model name followed by the serial number
4. Double tap on the brailliant name to establish the connected
5. The Brailliant will now prompt you of the paired name.

6. On the Brailliant you will now be on the connected devices menu.  Use your next and previous thumb keys to move to the connected device, the press Enter. 

You will now be connected. The Brailliant's braille display will represent in braille everything that is spoken by the VoiceOver screen reader.  Note that if the IPhone is locked, pressing a cursor key will unlock the phone and the Brailliant will automatically reconnect to it as a braille device.

When I select my ios device in terminal, it fails to connect.

There may be times where the Brailliant fails to connect to your Bluetooth device. If this is the case it’s not necessary to remove and establish the connection again. Instead, go to the terminal Item and selected connected device. Use your next thumb key to move to Reconnect devices and press enter. This will disconnected and reconnect any nearby paired Bluetooth connections. 
How do I switch between multiple devices?

If you have multiple devices paired to your Brailliant, while using one device, simply tap the home button in the middle of the thumb keys. You will be back in the list of connected device. For a more efficient way to select the connection, press the initial letter of the name of the connected device, otherwise scroll using your thumb keys.  
Can I wake up my iOS device from my Brailliant?

Pressing any cursor router key on the Brailliant with your iOS device locked, will wake it up where you can enter your passcode.  This allows you to keep your iOS device in its bag or pocket while you use the Brailliant as its controller and output. 

How do I remove a Bluetooth Pairing?

1. From the main menu, press the letter O for Options followed by pressing Enter

2. Press the Letter B for Bluetooth followed by pressing Enter

3. Press the letter D for Delete paired device followed by pressing Enter

4. Navigate to the pairing you wish to delete followed by pressing Enter

5. Your paired device will now be deleted and will not show in your list of Bluetooth connections.  

Is there a read only mode?

Yes. When reading files in the Victor Reader application, read-only is only available. If however, you are reading files in the KeyPad application pressing space with X will toggle between Read and Edit mode. 

I struggle to remember all of the shortcuts, is there a context menu that can help me?

Yes. The Brailliant BI X series has access to a context menu. The context menu can be accessed at any time by pressing Space with M and can help you with the available shortcuts that can be used at your given time. This can be very helpful if you are new to KeySoft or self-learning to become more efficient.  

Where do my books from Bookshare download to?

When you have successfully downloaded a book from Bookshare they will be saved on the internal storage in the Bookshare folder which is a subfolder located in “online-books”. Books downloaded from online service can only be opened from the Victor Reader application. 

Will the Calculator allow me to type in Nemeth or UEB?

Currently, the Brailliant will only support basic Mathematics with computer braille entry only. 

When trying to perform shortcuts, they fail to work. Why is that?

If you are trying to perform shortcut and they fail to work it is more than likely that you have accidentally switched to computer braille. In this case press backspace, Space and G to revert back to either contracted or uncontracted braille. 

Can I use a QWERTY keyboard with the Brailliant?

No, unfortunately, this is not possible at the current time.

Does the Brailliant BI X series support one handed mode?

Currently, as of v1.1.1 one handed mode is not supported. 
Is it possible to connect for a sighted peer to see what the user is doing on their braille display, through a monitor or an application?
No, this is not currently possible. 

As a TVI I need to review some of the documents created on the Brailliant storage. What would be the easiest option with limited braille experience?

The best way to review documents stored on the Brailliant is to connect it to a PC or laptop for simplicity. Insert the provided USB C into the Brailliant and the USB A to the PC/laptop.  Connecting the Brailliant to the PC/LAPTOP will automatically create a media storage under “My computer”. 
I have an Apex and would like to transfer all my documents over to the Brailliant, are the Brailliants able to read KWB files?

The Brailliant supports several file formats but does not support KWB files. Before transferring your KWB files you will need to convert them to a compatible file. Please follow the steps below to export files from KWB format to Ascii text format using the BrailleNote Apex.

1. Press dots (SPACE with dots 1-2-3-4-5-6) to reach the main menu.

2. Type the letter F to go into the File manager menu.

3. Type the letter T to go into the Translation menu.

4. Type the letter E to choose the Export option.

5. Press SPACE with D to reach Drive list.

6. Type the letter F to choose the Flash disk.

7. The BrailleNote Apex will prompt export files from which folder? Press SPACE to reach the folder list.

8. Type the first letter of the folder where the files you wish to export are located. Continue typing the first letter of the item you are looking for, or SPACE until the desired folder is reached. Press ENTER. 

9. The BrailleNote Apex will prompt document name? Press SPACE until the first file in the list is reached. To mark all the files in this folder, press ENTER with dots 2-3-5-6. To select files individually, press SPACE until you reach the first file you wish to mark and press SPACE with M to mark the file. Repeat this step until all of the files you wish to export have been marked. Alternatively, you can press ENTER with dots 2-3-5-6 to mark all files in a folder to quickly get everything exported from one folder.

10. Press ENTER. The BrailleNote will prompt export to which device? File.

11. Press ENTER. The BrailleNote will prompt export as which file type? ASCII text file.

12. Press ENTER. The BrailleNote will prompt destination drive?

13. Insert a thumb drive or SD card into the BrailleNote Apex.

14. Type the Letter S for SD cards, or H for Hard disk, which is the thumb drive.

15. The BrailleNote will prompt folder name? Type the name of the folder where you wish to place the exported files. 

16. Press ENTER.

17. If the folder exists on the drive, the files will be exported. If the folder does not exist on the drive, the BrailleNote will prompt folder does not exist, create a new folder?

18. Press the letter Y, the folder will be created, and the files will be exported.
I am trying to open a document in the KeyPad application, but I keep getting “File too large to open”?

The KeyPad application does have a size limit depending on the file format. 

The supported file types for opening with their maximum sizes are:
· .docx (2000000 bytes) or 2MB
· .doc (2000000 bytes) or 2MB

· .txt (2000000 bytes) or 2MB

· .brf (221000 bytes) or 221KB

· .brl (221000 bytes) or 221KB

Is there are file size limit when using the Victor Reader Application?
This is dependent on what file is being used. As a general rule , the file size limit is 100MB when using the Victor reader application. The exceptions are for DAISY files which have a limit of 35MB and PDF where there is a 200mb limit
What format is supported when using an SD card or USB?

The Brailliant supports all three file systems: FAT32, xFat and NTFS.
When loading a Daisy file using the Victor Reader application, I am prompted with “Book error”.
There are several factors to consider if you receive such a prompt. 

1. Please make sure the Daisy book as be zipped. The victor reader application will not open .zip files. 

2. Please check your account on the following:

a. Expiry date on your account,

b. Monthly maximum download. 

c. If you are using a free account, the only content that be used is expired content. 

3. We have found that very small numbers of Bookshare.org books have a mismatch in the capital letters resulting in issue when unzipping.

​
I work in a secured environment, so unable to have any local storage or connected capabilities. Do you have such a model that can be used in these situations?

As of version 1.1.1 it is possible to have a mode that disables Bluetooth, WIFI and local storage capabilities. This is only available upon ordering. Once you have a device that is in Government mode it will not be possible to revert this in anyway due to security measures.
Are there any more resources available for the Brailliant BI X displays?
Yes, suppose you own a ios or Android device. In that case, HumanWare has an application called “HW Buddy”, a free application containing many intuitive guides on products that HumanWare support. 
My device needs to be returned for repair, is there such backup or restore utility that can be used?

There is no such utility at present; however, as of version 1.1.1 it is possible to export and import WiFi, and bookmark information. 

This option is available from the diagnostic menu when the device is booted in recovery mode.  For information on entering recovery mode, please refer to “How do I boot my device in recovery mode?How do I factory reset my device?

To factory reset the device, you need to first boot into recovery mode. When in recovery mode, a new menu item will be available called “diagnostic menu”, here you will have many options available, including factory reset. For more information on how to start your device in recovery mode please refer to “How do I boot my device in recovery mode?”
How do I boot my device in recovery mode?

Please note this mode is entered at your own risk. It is advised to contact HumanWare Tech department for assistance before entering such mode. 

To access the diagnostic menu, you'll need to start up your device in recovery mode. To do this follow the below steps:

1. With the unit fully shutdown press and hold the volume up button while turning on. 

2. You will be prompted “recovery mode”

3. The system will appear to be booting, but after a few moments will turn off. 

4. Turn the device on as per normal by pressing and hold the on button for 3 seconds. 

5. Once the device is fully started, you will not have a new item in the main menu called “Diagnostic menu”. 
Does the Brailliant BI X support PDF files?

Yes, text pdf files are supported in both the KeyPad and Victor Reader Application. 

The file size limit for Victor reader is 200mb

The file size limit for KeyPad is 2mb. 

How do I create a note?
There are multiple ways to create a note. With the recent update to v1.1.1 it is now possible create a note using a global shortcut from anywhere within the KeySoft lite Environment, other than when connected as a Braille Display. 

To create a note press Backspace + N.
