
 

 HumanWare February 2026 

 
Prodigi for Windows 

*Technical Requirements and Specifications 
 
 
Software Requirements: The following are suggested minimum requirements for 
using Prodigi software with user-supplied hardware. 
 
Computing Device (tablet, laptop, or PC) 

Description Specification 
Operating System (64-bit)  Windows 11, Windows 10  
Processor** Intel Core i3 (4 CPUs) or better CPU  
Memory (RAM)  At least 8 GB  
Required hard disk space  8 GB free disk space   
Video  DirectX 11 or newer  
Sound  Windows-compatible sound card (for speech).  
**ARM64 may not support the optional Kodak distance camera. 
 
Document Camera*** 

Description Specification 
Operating System Windows 10+ 
Resolution 13MP 
Color 24-bit color 
FPS 60fps@1080P 
Connectivity USB connectivity 
***Prodigi is optimized for the Solo 8+. Results may vary with other cameras. 
 
Internet: Required for installation, activation, some features (example – Books), 
and ongoing updates. 
 
URL Whitelist: The following URLs must be whitelisted for proper functionality in 
restricted networks: 
 

• https://hgphcardsad01.blob.core.windows.net/ 
• https://id.humanware.com 
• https://humanware.ca/ 
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****Hardware Specifications: The following are the basic specifications for the 
hardware sold with the Prodigi Starter Kit, Complete Kit, and All-in-One  
configurations. 
 
Hovercam Solo 8+ 

Description Specification 
Resolution 4224 x 3156; 13MP 
Color 24-bit color 
FPS 4K @30fps, 1080p @60fps, 720p @120fps 
Operating System Windows 10+ 
Connectivity USB 3.0 
Dimensions 1.5 x 3.5 x 11.4” 

3.8 cm x 9 cm x 29 cm 
Extended: 19.56" /49.75 cm 

Weight 2.2 lbs /1.0 kg 
Service & Support Hovercam 2-year parts and labor warranty 
Click here for complete Solo 8+ specifications. 
 
Microsoft Surface Pro 9 

Description Specification 
Operating System Windows 11 Pro 
CPU  Intel Core i5 (12th Gen) 1245U / 1.6 GHz 
Memory (RAM)  8GB; LPDDR5 SDRAM 
Storage 128GB SSD 
Display 13" touchscreen (10-point multi-touch) 

2880 x 1920 
Audio & Video  Intel Iris Xe Graphics 

Cameras: 4K (rear); 1080p (front) 
Resolution: 10 Megapixel (rear) 
Stereo speakers, dual far-field studio microphones 
Dolby Atmos compliant  

Wireless Bluetooth 5.1, 802.11a/b/g/n/ac/ax (Wi-Fi 6E) 
Battery Up to 15.5 hours 
Connections 2 x USB4 (supports Thunderbolt 4) (Type C) 
Dimensions WxHxD: 11.3 x 8.2 x 0.4” 

WxHxD: 28.7 x 20.8 x 1.0 cm 
Weight 31oz. / 878.8g 
Service & Support Microsoft Limited warranty - 1 year 
Click here for full Microsoft Surface Pro specifications. 

https://static1.squarespace.com/static/5cba2f437980b375230d6a96/t/633b68dcb29fdd4d7ea1744e/1664837852731/220926+HoverCam+Solo+8Plus+%28Web%29.pdf
https://ca.insight.com/en_CA/shop/product/QCH-00001/microsoft/QCH-00001/Microsoft-Surface-Pro-9-for-Business-13-Core-i5-1245U-8-GB-RAM-128-GB-SSD/#tab-specifications
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AOC 24” All-in-One PC (available in North America only) 
Description Specification 

Operating System  Windows Pro 11 
Processor  Intel® Core™ i3-12100 
Memory DDR 16GB 
Storage 512GB SSD 
LED Monitor 23.8", IPS Full HD, 1920x1080, matte 
Network Realtek 8111EL&F 100/1000M Ethernet,RJ45 port 
Audio Realtek ALC662, Azalia Code support 5.1 channel 

output, 2 Jacks, MIC in/Line out 
Wi-Fi 802.11b/g/n/ac 2.4GHz & 5GHz Dual Band WIFI 5 

and Bluetooth 4.0 
Speakers Two 3W Height adjustable stand with quick release 

function 
Webcam 3MP 
Keyboard and Mouse AOC USB 
Power Adapter 13.5/19V 
UPS Battery 60 minutes 
Input/Output 1 line out and 1 Mic in, COM Port, 2 - USB 2.0 Ports, 

4 USB 3.0 Ports, LAN RJ45, HDMI, DC-In port 
Dimensions Monitor: 23.9” diagonal and (HxW) 13.5 x 21.25” 

Monitor: 60.7cm diagonal and (HxW) 34.3 x 54.0cm 
Assembled PC (DxHxW): 8 x 14.5-19.5 x 21.25” 
Assembled PC (DxHxW): 20.3  x 36.8 x 54cm 

Weight Assembled PC: ~11.9lbs / 5.4kg 
Assembled PC, keyboard, and mouse: ~18.0lbs / 
~8.2kg 

 
 
*Specifications and requirements are subject to change at any time. 
****HumanWare reserves the right to substitute hardware with equal or greater 
specifications at any time. 


